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/ ENGLISH SUMMARY

Engineering what comes next.

Frames Tech (uloglenll aidi cilnasl daiinall aaill aljlin)) is a Libyan technology company based in Tripoli. We design, build and operate
enterprise software, mobile applications, e-services portals and IT infrastructure for government bodies, companies and
institutions —engineered to global standards and supported locally in Arabic and English.

—— Capabilities

@ Software engineering —enterprise platforms, web applications, role-based dashboards

® Mobile applications —iOS/ Android, offline-first field apps, push notifications

® Systemsintegration —secure APIs, ERP/HR / accounting integration, automation

® Portals & e-services —online requests, tracking, notifications, official PDF outputs

@ Digital transformation — process mapping, paper-to-digital migration, archive digitization

® Data, Bl &reporting — unified data, dashboards, scheduled official reports

@ Training & change management — Arabic handbooks, department training, adoption tracking
@ Cloud, infrastructure & networks — servers, virtualization, containers, backup & DR

® Cybersecurity & compliance —assessments, RBAC, 2FA, audit trails, encryption, policies

® Managed support & SLAs —monitoring, maintenance, helpdesk, monthly performance reports
— Product lines (customizable)

Hotel operations- Correspondence & archiving - Humanresources - Inventory & warehouses - Finance & accounting - Custom

workflows

— How we deliver

Five phases with written outputs and sign-off: Discover = Frame = Engineer —» Launch — Operate. Client owns the source code,

documentation and diagrams —no vendor lock-in.
— Engagement models

Fixed scope (tenders and clear requirements) - Dedicated team (monthly cycles) - Support & maintenance (SLA-based).

Frames Tech — Tripoli, Libya info@frames.ly - +218 92528 8883 - frames.ly



